Vince Carollo

Kansas City, MO - 303.435.1644 - VinceCarollo@gmail.com - github.com/VinceCarollo - vincecarollo.com/

SUMMARY

Full-stack engineer with 6+ years shipping production systems and a track record of owning features end-to-end,
from product scoping through deployment. Early adopter of Al-assisted development workflows, building agent tooling
and prompt-driven automation that accelerates prototyping and delivery. Proven impact on conversion metrics,
payment systems, and platform reliability. Known for leading engineering teams and championing test-driven,
behavior-driven practices.

TECHNICAL SKILLS

Al & Automation Claude Code, OpenCode, Anthropic API, N8N, Al agent orchestration, prompt engineering
Languages & Frameworks Ruby on Rails, JavaScript, React, Hotwire, Python, Node.js

Data & Infrastructure PostgreSQL, Sidekiq, Docker, AWS (EC2, S3)

Testing RSpec, Capybara, FactoryBot, Cypress, Playwright, TDD

Integrations Google, LinkedIn, Pendo, NetSuite, Iterable, Hubspot

EXPERIENCE

Software Engineer Il
G2 - Chicago, IL (Remote) - January 2023 — Present

» Architected and launched an Al-driven feedback engine using Anthropic models that synthesizes 16 seller and competitor
signals into actionable next-step recommendations for sales teams.

» Migrated review campaigns to a credit-based payment system supporting significant monthly transaction volume.
» Designed a behavioral nudge system that increased review notification email signups by 31%.

» Diagnosed and eliminated a critical Pendo integration failure in a serverless AWS Lambda function, reducing failure rate to
<1% and restoring in-app functionality.

» Developed a library of Al agents, prompt chains, and reusable automation workflows using Claude Code and OpenCode,
accelerating feature prototyping and code generation.

» Led engineering teams through complex full-stack challenges in a Rails 7 / AWS monolith, using Hotwire for responsive
interactions and BDD with comprehensive RSpec test suites.

Application Developer Il
ValueHealth - Leawood, KS - August 2021 — January 2023

» Migrated a legacy Rails 5/ React application to a Rails 6+ monolith, consolidating two codebases and cutting deploy
complexity.

» Designed and maintained an RSpec, Capybara, and FactoryBot test suite, increasing code coverage from 10% to 99% and
reducing production bugs.

» Rewrote a third-party integration, reducing API requests by 50%, lowering costs and improving efficiency.
» Developed intuitive, responsive client interactions using Hotwire.

Software Engineer
Travelers Haven - Denver, CO - October 2019 — August 2021

> Promoted from Associate within six months due to demonstrated impact and leadership.
» Developed responsive Ul components using React and Angular.

v

Collaborated closely with Product Management and UX teams to define product features and prioritize development tasks.
> Resolved NetSuite integration issues, reducing downtime by 20%.

EDUCATION

Backend Engineering Program
Turing School of Software & Design, Denver, CO - Graduated 2019


http://github.com/VinceCarollo
https://vincecarollo.com/

Vince Carollo

Kansas City, MO - 303.435.1644 - VinceCarollo@gmail.com

- github.com/VinceCarollo

- vincecarollo.com

PROFESSIONAL REFERENCES

Nermin Debik

Principal Software Engineer | G2
Email: ndibek@gmail.com
Phone: 630.217.7788

Ryan Perkins

Product Manager | G2

Email: ryanwilliamperkins@gmail.com
Phone: 774.317.0823

Kesha Patel
Product Marketing Manager | G2
Phone: 630.656.8085

David Bacinic
Staff Software Engineer | G2
Phone: 847.387.0503

John Reikena
Staff Software Engineer | WellSky
Phone: 417.827.9964



